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IDENTIEIERS 

ABSTRACT . .'— , \ '\ 

. . 1976, Jan'ai can governnent' of f icals claimed that 

their ifland had received an especially. negative press in the United 
States during 1975 and 1976 with serious consequences for the econoav 
and tourist trade. This accusation was not made about Canadian 
coyerage, with one major ej^ception, and Canadian tourism to Jamaica 
increased during those jyeitrs while 0- S. tourism fell off 
considerably. A study Was -conducted with the hrpothtesis that coverage 
of Jamaica- by. the Canadian press wa^- mpre positive than that of the 
O.S. prpss> and that coverage of social change was less often 
presented in a cold wap context in , the Canadian press. An analVsis ot 
six daily newspapers in the a.S- and -three, 4n Canada showed that 
negative coverage in the two countries was about tlffe same but that 
O.S. coverage did tend to emphasize the cold war. context more than 
the Canadian coverage did- . In, addition, intefl^ieVs with travel ageats 
in both countries revealed that .Canadian travel agents discounted 
negative news mdch more than their ,0. S. coun'^erparts. It is suggfested - 
that media covecage had less, effect on .tourism* -than did the mediated 
influence of travel agents- (TJ) 

. ■ ■ ■ f ^ - ...» 
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COVERAGE OF JAMAICA IN 'THE U-^- P^^ cANAD'fAN PRESS IN 1976: 

• A'Study "of Pres5 ^ia^ and Effect . >' 

6 ' ' ' ■ / ' ■ * • - 

Public attitudes abeut foreign ^fyaif^'a-re largely formed on the basis . 

» ' ' ^ ^ ■ . » ». » ' ' . 

of knowledge gained through the mass i^^^di^* ra^her^than thi*ough firsthand 

apxperience. As Lippmann has noted, .--the only feeiipg that anyone cdn 

'have about an event he does not expert ^Hc^ ts ^ feeling aroused by his me'n^-al 
image of that even^.**^ The pfess, .'hcJv^^Ver* 15 of necessity ^elSctive in 
foreign coverage^ and tends, to emph^sj^^^ oev^j^ts meeting such news values as 
timeliness, personif ication, and negativity,, ^ Meg^ti^vity has been identified 
"as one of the most powerful of these n^Ws v^j^^es, ^ \ 

In 1976 the Jamaican government c-^aiiti^d that theii* i'feland had received an 
espe)^ally negative IJkS. press during' '^5 ^Jid '76 with Serious coA^equences 
for the eco'nomy and the tourist trade* -^Wi^h one major exception, this 
accusation was not -made about .Canadian Coverage, and Canadian tourism to 
Jamaica actuary increased ii^lB'iy and 1976 v/hlle U-S. tburifim fell consider- 
ably. This raises^ the question ^^Twhe'^Hef ^ainaica i"eceived significantly 
different coverage it) the U.S. and Can^^ls'f^pt^^s , which might be associated 



with the. tourism changes.- The present ^tu^y ihvestigates these questions by 

» »■ —V ^ • 

comparing the total coverage of Jamalc^ in Selected U.S. and Canadian news- 

papers and newsmagazines for 1976, and Correcting the findings with tourism 

J • ■ • iiT ' " " X ■ • 

statistics and information from a survey. travel agencies. 
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BAi:KGROUN D' TO "THE STUDY • ■ . ' • ' 

197^ was a Critical year of social' change in Jamaita, climaxing 
^Prime Minister Ma'nley's 1974 announcement of a gove^rnihent. poIigJLof ^ d 
cratic socialism, ^>arliamentary elections' were held , in Decembe^|^^^^v6^ 
to determine whether the public would accept democratifc; socialism* or* re-- 



vert to the more conservative policies of the opposition lead^r'/jEdwkrd 

/ • ■ ' * V - • ' '^'■6 

^ • • *. .. ■ 4 ' , ■ 

Seaga, Jama^ica haid a per capita income of about 831 dollat^ ^U.'S.) and an 

' ' , V ■ ■■■ / ■ \: 

unemployment .rate of well over 20% with an equal number Of people being 

underemployed. The' democratic socialist program emph^:^^!^d the develop- 

. * • ^ M 

ment of a strong public secttor as part of a njixed economy. It included 

a min^imum wage ($20 pef week]^,i cooperative farming, la^dldasing, an empha- 

sis on housing, health- and «ducation^(especially liferacy).- In foreign 

policy, Manley Idecl^red for the New Economic Order ,and 'expan^ng relations 

witJ? Third World and socialist countries, while maint^iniijg traditional 

ties, r . ' . ■ ' . ^ ■. 

Jamaica depends on baiixite, tourism and sugar for its foreign, exchange .< 

The world markej: price of sugar f^ll from 65.5^ a*pourid in Nov, ,-1974 

^ 6 
to 7.5>^j)Ound in Sept., 1976./ 1^1976, Cai^adian and U.S» fi^rms 'that 

■ ^ ■ ' - ^ ■ 7^ -■^'■^ ^ .\ 

mine Jamaican bauxit^; cut back sharply in their' operations . This made 

■ . ' ' ' r- • ' ■ \ ■ . " ' 

the success -of tourism even more critical for Jamaica. - However, the 
largest tourist marJc^t,- that of the U-S.., .declined^ by over 30% ii)-1975 and 
1976 (Table . I) while the Canadian market cDntinued to increa^se. 



(Ta^le about? here) 



In Reaction to such developments, Jamaicans expressed concern 
that interests both inside and outside the. country Were threatened by 

' ^ .■■■■^>- ■ • ■ ' . ■ : v .. ■ 

certain govei'ninent actions. In particular they felt that the Prime 

^ - 

Minister's policy of deipocratic socialism, his positive response to liis 
Visit to Cuba^in 1975, his'.declarations of a 'Third World'' outlook for 
j11^ the approach of parliamentary, election's, resulted 



Jamaica, as we] 



in efforts to •das^'abili^'C' the government in the hope that it would lose 

the election-- ' * . 

\ • •• ' - • ' ■ * . 

The teim destabijti"xat ion was. described by the Latin American editor 
of-, the Miami Herald as being "taken frpip the ';le<*icon of covert CIA ac- * • 
tivit^es against the government ' of Chile's late Marxist President Sal-vador 
Allende..." The. charge of destabilization was*made by three Caribbean^ ' 

' g - 1 ' ' ' ■ ' ' * * ^ ) ' 

Prime Ministers during 1976. The >1iami He ra^fl quoted Prime Mirfi-st^i/ 

— ■ ft ■ , , ! ' 

Manley on 'the subject: * ^ * " . " • , 

Suddfthly you find an upsurge of induist.rial unrest, . 
the most incredible and inexplicable strikes begin *• 
to take place and not even the trade unionist can 
understand what causes someof them; the upsurge 
of unexplained violence; organized lett-ers tor the 
'pre^s, internationally- orchestrated articles for 
newspaper ^ublicflttion, econojmic squeezes, slowing 
down and entangling of aid wherever possible. ^ 



itangling ot aid wnerever poi 
' Time magazine quoted a report by. the U-S. Efeputy Assistant Sed^etary of State 

' ^ ■ ■ -/ 

for International Affairs to a Ho^ise subcommittee, that allegations of U-S. inter- 

. ^ . ■ . \ ^ > 

ference we/e 'totally false.' "If American citizens, are engaged privately 

in 'destabilizing' activities. we are^ppared to.co9^€rate fully with the 

governments of the area to bring them^^o justice »» he commented. An opinion 

piece in the Washington Post nevertheless maintained that 

•there can be no doubt that the ^internal atd^ck on the ^ 
Manley government a campaign of violence and lies ' 
^ ^ plu^ 'stpikes^ combined with th^ external attack fron? 
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the U.S. press, plus a currency leak and what onljune 
20, Mr. Maaley told me was a 'mysterious credit Squeeze/ 
a^dd up to a destabilization campaign. I^ .. 

J< coniiection;between negative press coverage, and the toiirist declind 

was made repeatedly; / The Jamaica repotted that "One of the/ 

reasons fo-r the decline; in the number of visitors can be attributed to the 

unfavourable publicity which Jamaica received throughout 1976." Canada's 

* < ' ' J ' ' ' ■ J ■ 

High Commissioner in Kingstorf 'claimed that "With respect tcj tourism, 
Jamaica' s biggest pro.blem is the foreign press. AbQut^ tha/t there can be 



no doubt v^hatever."^^ And when Canada's major chariter to/ Jamaica cancelled 
its flights in December, '1976, the airline presideT|t staged that pbo^ publicity 
ab^ut Jfimaica^s current political situation had" f f ighte^ed Canadian travellers 



into bplievihg the situation was dangerous, even t(hough /"Jamaicfk is more 
,stable than evei^ "before. "^^ 

^ U.S. papers often linked the decline of todrism to the reporting of 

violence^ In February, the Miami Hetald referred to "sporadic outbreaks 

■ • '•• ■ - ' ■ ■ ' ' • i i ■ ' - 

of localized Violence" and stated that "the international headlines it 

has generated have negatively affected the tourist industry, the major 



16 ^ 

pillar of the Jamaican economy." In June, the 



that ^Largely because of publicity ^bout the violence in Jamaica. .. there 



has b^en a drastic decline in American tourism tlh ere this year." 



Wall St. Journal stated 
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July a; Journal headline read "Wave of Violence ipi 3amaica Reduces ixs 

r-T~ / 

ToUristiBusindss . " 

. • • ^ ....... 
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FOREIGN NEWS IN THE CANADlAl^ AND AMERICAN PRE^S - - 

' • : . , . ■ — i-^- —1 «- T . ; 

It has been widely charged that press ccWerage of the" thirfl world by ' 

developed countries is inadeciuate: Though moi^t studies of th'ird world 

coverage have not fbcused on iQ^iiada, . indications are that the U.S. 

and Canada devote similar /amount?, of coverage tb the third world.^^ Thus 

I at leaist some generalizations Sl^wt American covjerage are also applicabl< 
to Canada. ' ? ^ 

Hester's studies of news froift Latin^A^rica] Asia and Africa found 
far less U.S. news from developing' than developed! nations In terms of 
quality he found that, for the developing world, fewer subjects were men- 
tioned than for. the developed world And he foiik'd tlj'at most U.S. news 



was' concerned with threats to U.S. i^pterests o^^with* culturally similiar 
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peoples. ^ McNelly's research on ,Latp.n America dlsp fo-und many subjects 

' * ,'*',.* 

neglected, notably ;ed]tication, acgriculture, science, medicine, art and litera 
t.ure. He concluded that the U.S. press neglects positive axihievements of 
Latin America in favor of news about disa'ster, violence or crisis; ® 

Bagdikian's study of three American news magazines <;uggested that the pic- 

^ ■ 

ture of the, world they^pre^ent is often biased,, distorted, or**factually fals 
In a content analysis of foreign news in four "geographically dispersed pres- 
tige U.S. papers, Semmel found the -news about, underdeveloped countries to be 

event oriented and sketchy, and "largely a fuhction of their involvement 
with developed societies"." ^ * . . 

Such reporting is, in part, a function of the njews values which guide 
a reporter's selections , omissions, empJhases and^ m6d^s of presentation. 
Negativity, as mentioned earlier; is one of the most common news values. 
HesteT"fbuT\d that, of the little \ space reserved for third world news, much 



. ' 25 " 

of it was negative. ' An emphasis on negativity in the news has different 

implications for foreign, as opposed to domestic coverage. On the domestic 

scene there»are other information sources to help provide a balance. Th . 

relation to foreign coverage, however, these^balancing-$o;jrces are rarely. 

available. Hence people form opinions based on inadequate information. 

.Other studies have focused on U.S. press coverage of social revolution . 
the sociologist, C. Wright Mills believed that it was impossible for 
American reporters to cover a social revolution adequately, simply because 
the phenomenon is completely alien to their experience.' Knudson found 
the- U/S. press to'be hostile to social change^elsewhere in the hemisphere. 
He also found it to be shallow.* .Regarding its reporting of Chile in 1973, 
he commented that 

Surface violence was admirably captured under the ^ 
. most difficult of conditions, but underlying social 

economic and, political causitive factors were lar - : 
/ . - gely ignored . Our men and women .,. may have reported 

the battle well, but they missed the war altogether . \ 
(emphasis added) . ' . ' 

An important example of this is the tendency for international news 

to be seen, within the context of the cold war and to be described in cold 
28 

war terminology. A 1^0 study by Lippman and Merz ^described the New 

York Times reporting of the Russian revolution as highly biased.^^^ Twenty 
years later while workinji with the New York Times, Aronson 'found that ''All 
stories were 'balanced'; which meant that the interpretation was never favor- 
able to a socialist country. ''^^ His book is a documentation, of th'e claim 

4 • * 

that the U.S. press "hel-ped to le&d the nation into accepting a quarter ^ 

II 31 

century of the Cold War-.. In 1961 Sollen complained of a greater ten- 
dency'by the press services to justify State Department cold war policy than 



. to research, analyze, and report internationaf'T^jAit|i^^ 
More recently,^ Tatar iari' probed" the limitatiOTj^ ;oi;^:^i^ 

/ "^ere is a tendency to rep(irt M 
/ to give East-Westuexpranai^ns/^(^^^^^^^ 
/ are in fact to, aAiuch gre^fter degr£6 African or Asi?in ■: 
/ -or Latin American in chai^dtgli^yiand si;^^ 

plistic labels like pro-Airteriian^^b^^ or 
/ pro-East arid .pro- Wes;t, d^i not :;atibti^^ 
\ / / ^ movements that are' at wqrTc in^^.*^^^ 

* - This is. one point, at which^ Cajja;diari/;^ti|tudeS^^^ 

Canada has pursued' its "Third 'Option'' ofv iritrea^riff s^^^^^ 

si/fyiTig relations .and developing strofigeir tips; wi.th^^^^ couhtties and regiofts ' 
X the world other than the U.S. T^is distihctive;^^^ G has 

/ been evident in many situations, inter alia ; the decision not to sever diplo- - .' 

/ / ■ . ■ " ' ' ■ : ■ ■' ■ ' " ; ■■• ■ 

/^ma-^tic or trade relations with Cuba, the recbgnition of China in 1970, the ^- ' . ' 

decision to bar Taiwane&e athletes at the Montreal Olympics, -aAd the imposition ' 

of • legislation, relating toSforeign investment i>-n Canadai . ' ' \. 

Such a perspective, as it relates "to Jamaica, was evident^ in a Toronto 

Star editorial immediately, aft^ Manley'^ re-election. ; 

. \ ' : ' ^ ' ' ' ^ ' ' ^ 

the result of t4ie Jamaican election obviously ' ^ * 

won't please Washington but it should be entirely 
satisfactory to. Ottawa. , Manley's credentials 'are 
. suspect in '^Washington for two reasons, neither of * ' * ' / 

them of any great concern to Canada. First, 'he - , ' 
* favors developing relationships with Cuba, and Cas- ' \ - , 

' » tro's, Cuba still sends American blood pressure 

V soaring.. i5econ(}, American business sees it $1 v ^ . 

tiJJjoDjjiv&stment t)aft&3tesxed byMan3^y's SopiaUi^i. 
reforms • . . . J * / ' 

Hlhat shduld concfern Canadians now is co-opera- 
tion with the newly re-elected government. to help^ 
solve Jamaica's critical economic problems...'., 

The danger now is not that the Manley govern- ' 
« ^ ment is,, receptive /to Cuban communi-s'm, but thaf out- ^ * . . 

side indifference or, in' the case *<)f the U.S. hos- ' ^ ^ 

' til ity*; will ;force Jamaica in the direction. of total- 
itari'an "'solutions for its' problems. . * . 

. ■ ' ■ • ■ ,. ■ V ■ ■ ■ ' 



- \^':^../•^■T:v ^ . ■ — 



' the^QTJ^fex^^^^^^ Has • •j'-^^^^ 

beeop^ one of the aigenty's har5li«sM crititi; "^ - '^ ■ 

:.T7i^ -article ;quo^^^^^ senior intelligence: sources; but nq harcJ -eSdr/^/V 

deiice, > And -it con eluded with the statem^ent VWhethe intends it /; 7 

br ^ot , jamaica could become the n^xt countary tb^^^ . V :^v 7. 

5o although We might npiroally expej^:t t1te; C^ press to perfprrn/rsimi-^ ; ; ^ 

: ■ ■-" ■ . *• . * ' ■' ■.■V-\V- ■■■ ■' , • '-'-^ ■■ , ■ 

iafly 'to the American in. the matter of fprei^ news, .two fap^tors suggest 
. that this will not hold true fdr coverage of rfeGen^tr sp^e^^ 
\/For one thing, the tourism level froln Canada 'kas not x 
:^^drasticaliy as did that from th^: UniteiJ; SWt^esi; 
: tion between press coverage^and tbuTp.sfn is tioie, th^n We shou^ expect Cana- 
dian coverage to be more positive.:^ , Also, Canadian attitudes towards Colji* ' 



War issues, if-vinc^eed more liberal, should further reslilt in a radre favora- 
ble press, with less highlighting of Cold War *^iniplics(t^ions . Two hypo- . 



theses follbw^, then, coficerning press' performance in' the 1976 period. 

flj: .^Cqv^erage of Jamaica by the Canadian press'will be more positive • 
than coverage by the United StSites press. 

Coverage of sJtial change in Jamaica will be presented le^s often 
in a cold war context in the Canadian press . tha?K in the United 

\ States press. . 

* • ' " ' ■ ■ 

Beyond -^the formal hypotheses, however, there is also a causal expec wStidr. 
^ to be investigated here; namely, that any difference in press coverage^does 
ijsWeed account for the differences in tourism. 

erJc « • 10 ' 



1^0 ^^papers, th(iy 4^ 



'>j'/://flqi -tbUristk and 



^ Globe i and VBUf faib:^E^ Moritr^^ ^ 

of th(B \JlS)::^^ ^^^^^^ " X^^^ 
All tpveivta^ / 

of yie^^ / 
cpluniai^ts and iditbrtals) . ;^TVq subject categories may f equire^^6ine>e:^^i^ 
nation, , Stories arid headlines w^re classifii^ as .having '^taJ^'^i^ ^: f 

tent if they described Jamaica's politrcs in te^ms of its relatibfi 
Cuba or conrniunisni. * News came ^jinder the •DevelbpmefitV categor < ^. 

was linked Wi til isocial, economic and political stitictures, sp^is t^^^^^ ' ; 

some feeling of the process of events, and changing the levei of arialy : ' ^ 

to include the meaning and significance of events. , 

To provide a-baselAie measure- of reality as interpretfej^ byA Jainaicans, " ; 
Jamaica's major newspaper. The Daily Gleaner^ wa4» al^p* to^ed 'for all storicis 
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: 'aiiiii^^^ sbu|!Ges^^^i^^^^ skfef xtiid tVavel ers t pwafdi^^Jair^ 

i press <:py^ecrage^ foupcf; tKen^slicH 

c: A tofal of 272 s^oriesVWete-^^^c^ in . 

the Mi^L^^ niinher -bf ^to^:;!^ 

the ' Toronto !5tar^^^ St , Journal (35) ; arid ; , 

Washington Post C31 ) • * Among ' tliie' femaini , the Mbntreal Star ry / ^ . 

. Ottawa Citizen' arid Boston Globe i^a^h - carried about t^ie^ty , stories on Jamaipa, ^ 
while the Buffalo Evening News carried /fourteen. (Tabl^ 2) > ' 



(Tablie 2 about Kere)* 



The Mi ami Her a 1 d ^al so led in number of c^^^ inches^ followed 

ca^e b» th^ / ^fashirngtorri^ipsfc ^^^^ York Times , j The rest • 

of tK^, papers each car^ried seven less inches'. 



• * 
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Table 3 presents, a breakdown of stories by length., In the U.S., short 
qnd medium categories each accpunte(^^or about 45%, of stories coded, while , 
Canada had about 51% short- and 43% medium stories. 'iyidual 



— ^ ' 7 

^/ (Tabi^ 3'about here) 



newspapers indicated that the Boston Glpbe , Wall St. Journal , and Ottawa ' 
Citizen all used 65%^ or more short stories. Ove^' 80% of the Washington Post 
iteraS were medium long. For the Miami Herald and the Montreal Star , this 
figure was over 60%. (This comparison. of total column inches in different ' 
papers has a bias, however, in that tlje papers have different sized newsholes 

Figures for the sources of Jamaican news (Table 4) indicted only a 
very moderate degree of homogeneity. This stemmed mainly from the fact 
thar Reuters was Canada's primary source of news on Jamaica, providing 56% 
6f the coverage, 'while for U.S. papers^it provided only 8% of the news. 
Thus Reutets alone provided over , one- third of^Jamaican news in Canadian 
papers." - Xs«,^ 

The Staff category accounted for the largest percentage of Jamaican news 
in the U.S\ papers and the second largest in the Canadian pr^s^. This cSite- 
gory unreliable however, as it sometimes included slightly rewritten 



(Table 4 about here) 



wire stdties with attribution to Staff. While AP and DPI each accounted tot 
appruximaie*!/ 10% of coverage in- the U.S.^ 11% of Canadian stoi ie> -ere 



credited to AP and less than 4% to UPI. AP was the only wire $ervice' which 
both countries used as much as 10% of the tiloe for covel^age of Jamaica, 

Examination of sources used by individual papers indicated that the , 
Wall St> Journal relieii by far the most heavily- or ^taf^ or Jamr^ican stories 
(71.-4% of the time). It is understandable in -"pe- , 

ciali^ed coverage, ^that the' wire services would not meet its needs. ihe 
/Washington Post carried a Staff byline for 58% of stories and, of 'the maipr 
wire services, used onl-y Reuters. ' 

HypotJ^esis one, that more negative news -about Jamaica would occur / ' 
in- the U.S. than in the Canadian press, was hot upheld, (Tal;^le 5), Both 



countries had approximately the same large amount negative news' (U,S,, 
70.4%; Canada, 73.5%). The news of all papers except the JVall St/ Journal 



(Table 5 ^bout here) 



was more than 60% negative. The Boston -Globe led with ab!out 90%, then 

the NYT with about 87% and the Toronto Star with approximately 81%, . \ * 

K'heni^ one examines newsmagazines, however, one finds that though ^11 

stpries on Jamaica are predominately negative, MacLean ' s of Canada pre- 

sents ''a sympathetically negative picture. ' The one very long article ^ 

(279 col. in. ) attempted to get inside the society and explain the i easons 

for violence rather than simply document its presen<..c. No simildr article 

42 

appeared in the American news magazines included in this biudy 

The negative character of press coverage was demonstrated fur Lhei in 
th^ di^stribution of subject categories, ^o^ies s^iressing hunaii inlcic:^: 
events, development, culture and educatio/1 cojnpiii>cJ unly about io% ot the b 



and about 22% of Canadian news. Using the Jamarcan Gleaner as a .baseline 

> > • ' • * . r f — ' — : 

' . ' . ^ ^ /f 

'Of Jamaican reality, we foWd that a major cullutal event which "received 

» (J *■ . 

I ' * 

banner headlines ' for « four drays^n Jamaica and daily cov^age for a month 
in' July^and -jtarly August, received no coverage in the U.S. and Canada. 
This 'iias the second Caribbean Festival of t>-_^s 'CARIFESTA) in which 
the dance, citama, music and art of the ^w^^reas of the Caribbean 

region were presen^red in Kingston for a ten aa^ period. Hotejs and private 
homes in tjie Kingston area w^re filled with touristy, ^ncluding man^ 
North Americans, esjjecially those from black and West Indran baj2l<grouT\ds . 
CAHIPE^TA was totally ignoTed at the time and received only o^^e-oblique 
referen/e some weeks4later in a Washingffen Post article, ^ 

In addition, ,the Gljganer contained m^ny articles d^cussing various 
aspects of Jamaican development while t^e U.S. press mentioned develbpment - 
in only abojjti two percent of articles. " The Canadian press was ^slightly 
more oriented^to development issues, mentioning it in ov^er eight percent' 
^of articles. 4t ' ' . r . * 

■ • "■■'/•>. 

For batn the U.S. and Canada^ the mbst popular subjects* were Politics 
and Violence/Crime. The issue of destabilization' wgs mentionedlin about 

A* \ ' 

six percent of U.S. stories and 'nearly eleven percent* of Canadian^Stories . 

' ^\ 

(Table 5 about, "here) 



Comparison of subject categories in papers from ciLie** in wtiiv^ii iauvcI 
agencies were interviewed (Table 6), shows that the Toronto Star had a 
much larger percentage of stories mentioning violence and crime (631») 
than, the New York Times (46%). But the Star had considerably fewer 
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Ties which mentioned ;the Cold War (14%) than the NYT (24%). • 

The hypothesis ihat' Jamaica^ news would be presented more ofteifT in 
a coljd war context by.' the U.S,. presfg than the Canadian press was upheld ^ 
to some degree. . Cold viat" lanj^uage was used by 21.2% of ,U.S. 
articles and 15.7% of Canadian articles. In headlin/s-, ,the difference 
was greater. Table 7 sfiowfe t^* ^ of U.S. head 

■6 

war tern, while only 4.&% , v.aiiaaian papers did. HeaJ a^ th^ 

following ^re i 1 lustrative : ''Jamaica, Guyana to Support; M^rxisj^ in Angola, 



(Table 7 about here) 



"44 

U.S. Intelligence Predicts and ''Cuban Connect ion^Brings Elooa3hea to 

AC ■ ' ' ■ > 

Jamaica.'; The latter article stated that "Prime Minister Manley' s People's 

r 1* - 

National Party has aligned itself with Communist Cuba,^ although Manley 
^^^^^s he believes in democratic socialism."^ Since there jjjas no attempt -to 
ex]fJ<jl^iT) th^^ature of :the alignmeni: or of democratic socialism in prac- 
''tice,^t couid be assumed that the statement was made mainly ^or its abi- 
lity to arouse cold war fears . • . ^ 

, The cold war emphasis occurred far more in A^nerican than in Canadian 
newsmagazines. Mac Lean'5 ment^o the -charges of a "Cuban connection*' 
only ori'ce and prefaced that paragraph with the Prime J^|g^:5-teT' b staiement 



•'1 am to my backbone a deiB<^crat; . Time had twu shoi t >ne^at^ ve btoi ies on 

Jamaica "Jah Kingdom Goes to WaMe" and ••Castro^ s Pal Winb Again." both 

\ 

making much of the Cuban- connection and th'i^ former siory co/iunentijij^ il»at 
"Washington is IcSb than happy about Mc£nley*s warinlng f r 1 eirjfsh 1 p 
m46 



w 1 c : . T 



Castro . 



Newsweek had three stories in the t^iHe P.^rjod under \fonSiderati on but 
a fourth 'story, appearing on February l^^^, was also analyzed since it 
was a readtion to the election. All the ^to^ies rais^ the spectre of Manley's 




47 -a-a i_ 

"flirtation with" Fidel Castro," but tl'"^ FeD^u^ry story "Cuba's Role /fi- 
, > ^ \ , . ' - V . 

Jamaica" makes serious and unsubstantiated ch^^Pges of Cuban involvement in 

amaica. * . 

DISCUSSION ' 

^hTiile the formal hypotl^a^ this ^tU^^V did not include a causal re-, 
lationship between press covetatge aftd to^^i^*'*. the suggestion by others 9? such 
a relationship raised serious cftiestions ^^^ipirical investigation.' Finding 

a correlation between Canadian press cpV^^ag^ and Canada's higher rate of 
tourism to Jamaica Would have' supported ^ ca^^ai assumption, but would 
mot hfive proven it. The failure to find ^ correlation (i.e"i tourism change 
was different while press coverage .was 5>^il^) certainly does considerable 
damage to* the notion that press coverage ^ detWf"ini08 factor in the dramatic 
deicrease in American tourisn^ ^ 
^As noted previously, travel agents \ie^^ interviewed in Toronto and New York 
to' possibly add supp^t to^ a c^sal hypo^^^^si^* should the correlation between 
coverajge and tourism be found. Rather i^^x\ supplying such suppoi^t, however, 
the^data from these interviews actually h^lp to explain the "lack of correlation. 
\..y^- Tw^li^-five Canadian and 21 U,S- tr^^^X^geOts ^^^id that press coveiage did 
affect their clients' interest irt traveling . to Jamaica in 1976- The newspaper 
was perceived by the majority iof agents the medium having the most influence 

However, there W^s considerable discrep^r^ in |-fie degree to which agents in the 
two countries Vver^ prepared to ^accept tb^ Pr^^5> version of Jajnaicau cvtati*. While 



half of the Canadian travel ^ge*l<s b'elieved that "^he press ajcaggerated 'fhe 
situation, only one- fifth of tJie American .agents 'expressed this belief. .\n<i 
• Canadian" agentsj had 3 greater tend,ency to counter press coverage witH more 
positive comments, ' ' o * 

^In reply to an open-ended quest^^n about the possible cauSes of change 
in level of tourism to Jamaica, ei£;ht Toronto travel, agents identified the 



press as tHe primary cause, making comments such- as the. following; * 




Da you read the ^papers? The media Smeared the front ' 
' 'page ifith a few crumm/ arti<fles ^at naturally turn 

people off . As much as we said it was okay, people \^ * 
^ didn't want to go there* « . ' 

Bad press f.or Jamaica may have caused tourism generally ^ v 

to fall off, but we boost Jamaica because we know it, 
::• arto. our business to that destination increased, 

' : Bad publicity, media. Media did a terrific job in a 

, negative sense, \ ■ ' ^ - 

Bad pu^ ici ty ?Wl}ich was not quite true. Newspaper arti- 
cles had everyliody getting shot before breakfast. But ' 
^ violence wasi'jual; in Kingston a»\d tourists stay in' 

Montego Bay and C5cho Rios, 

People were frightened of^ going to Jamaica becatise , 
they heard bad press stories about the poli^ic^fl situa- 
tiojf; TTiese were exaggerated but affected tourists 
j anyhow. , * 

In addit^ion, while answering a different question, four other Canadian agen 

\ ' ; ■/ ■ .■ _ . ^ ' 

condemned the press in the following words: 

^ ^. » 

\fe told clients that press reports must be .cut in quai tcr; 
the press has to make a living and you can't beliejve 
most of it . • ' 

Pr^ss coverage is a lot of hogwash as far as I 'm coitcc a wi-a 

T]?e press biow^ things out of propo^rtion and frightens pcOj^i^ 
away\ 

\ • . ' 

Any incident Jamaica was magnified by the pr^^^s Ir the 

>. same thing h^pened elsewhere, it;^ wouidn/t be ^entiuiied F... 

politic^^l reasons, Jamaica was picked on. 

1 ' \' ' " • , ■ 



,^us, 12 Canadian agents were emphatic about. not acceptii^g the picture pf 
Jamaica presented*'by the press. ' ' 

In the U.S., on. the other .hand, only -four agents attempted to counter the 
press coverage. One agent said^ there was 'Hinjast bad publicity one or two" 
isolated incidents mostly in Kingston, jwere blown out of propoi?tion and* 5;proad 
^•Mm to coast/' Arioth^ ^...nt reprr^a lo the press coverage as ^'rumors," 

and- a third said "negative new^ repgrts were blown" out of proportion in our 
opinion. A fourth agents who seemerd to hint at conspiracy behind the negative 
coverage, said ' , • ' 

there w^s. an advise propaganda system against* 
- Jamaica, spying that people werej being killed, 
that there was a threat of violence and commu- 
nists,, and people might. not be able to get out. 
r can't say what ca^used the nega^^e, propaganda 
over the phone: If' I talk to yoa' p'St^sonally , I 
would tell you. 

'I 

Among the majority of U.S. agents who accepted the negative press picture 

;V . 

of Jamaica, three agents also identified Cuba or communism af ' a..*reason for 
changes in tourrst travel to Jamaica, while nd Canadians di& so. This seems 
to reflect the finding of a larger amount of Co\ld War coverage which the study 

identified in the U.S. press. American travel Agents commented that tourist 

■ , ^ J ' 

travel was reduced because *'Reople were afraid that Mr. Manley's government was 

? ■ * 

tuminc communistic," because of "poJitjc^ xiots and the Cuba connection/' and 
because of "nervousness about the political situation, especially Cuba, 
ThuS| while half of the Canadian agents interviewe4i did not acccpl 
picture of Jamaica as presented in the press, four-fifths of the U b a^crttb 
made no attempt to counter the press coverage. One can bunnies < <haL ih^>c con 
trasting views of the situation in Jamaica vtoie reflect cd in the aJvi..^ |^ 
' clients. *i 

I 
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* At the time 6f Itb^^^'^ipr^y (May, 1977) all Canadian travel agents were 
recommending Jamaica as ?i^destination, whi^e/two U.S. ^g^ts were not. One 
of the /Latter said that-ther agency did :not push. Jamaica if peopK said they 

1 ' 9 J '(I t . 0 <; 

were/ thinking of. it and thai: "inost -people are Repeat customers and take our 
advice." " ' ' 

<^ j^. These findings suggest,- then; that in-the pa,se,;of tourism,,^ medi^ ^ 
cov^^age of foreign affairs <i^s not aWays^^have a direct effect. The press 
does- not* op;prate independently' in determining whether people select a par- 
ticular\ destination. Coverage in both the U.S. and Canada was equally negative, 
but the-Dublic of the 4:wo countn^es responded differently. The difference 
could well step) from the opinion leadership role of travel agents which 
appears to\have taken different directions in the two countries. Travel 
agents, then, could have functioned as' critical mediators between the public 
and the pres« 
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' * TABI* 1 

> Total Numbers of Americlan and Can{idian Tourists to Jamaicj 



—m 

1976 



1975 



1974 



1973 * 



1972 



U.S. , 
Canada • 



229333 
48516 



297326 
' 46769 



339694 
37445 



325315 
36867 



316191 
38331 



4- 



Source: Travel Statistics 



Board, Kingston, Jamaica. 



Jamaica, 1976 . Compiled by the Jamaica Tourist 



.TABLE 2 



Number and Column Inches of U.S. and Canadian 
Newspaper Stories on Jamaica, 1976 ' . • 



> 



Newspapers 



Niijnber of 
Stories 



Column % of Total % of Total 
Inches Stories For Column Inches 
. All^ Papers For All Papers 



New, Ydrk Times 37 

jWall St. Journal . 35 

Washington Post 31 

Miami Herald 53^ 

5QSton- Globe 19 

Buffalo Evening News 14 



,699 
3,88 
ipi3 
1613 
•'215 
• 372 



13.6 
12.8 
11.4 
19.5 , 
7.0 
5. 1 



12.1 
6:7 
17^5 
28. 3 
3.7 
6.4 



Toronto Star 
Ottawa Citizen 



Montreal Star 



43 
20 



•794 
289 



15.8 
7.4 
7.4 



13.7 
5.0 
7. 1 



. All 


U.S. Papers 

* • 


.■^;vl89 ■ 'r\':^ 


4300 


69 


.4 


74, 


.2 


All 


Canadian Papers 




1493 


30, 


,6 


25. 


,8 


All 


Papers ' 


272 


5793 . 


100. 


0% 


100. 





^ TABLE 3 

% of Short, Mi^diuin and Long Stories on Jamaica 
in the U.jS. and Canadian Press, 1976 



Newspaper 


Short 
(1-10) in. 


Medium 
(11-50) in. 


Long • 
(51f) in. 


J. 








New Yorlc Times 


54. 1% 


37.8% 


8. 1% 


Wall St* Journal 


65.7 


34.3 


0.0 




19 4 


61 3 




Miami Herald 


32.1 


54'. 7 ^ 


13.2 










Boston Globd ' 


68»4 


31.6 - 


0.0 


Buffalo Evening News 


50.0 


35.7 


14.3 


Tor^to Stkr 


48.8 


46. 5 


4.7 


Ottawa Citizen 


65.0 


30.0 


5.0 










Montreal Star 


, 40.0 


50,0 ; 


10.0 


All U.S. Stories 


45.5 ' 


45 


9.5 


All Canadian Stories 


50.6 


43/4 . 


6.0 











27 



\ 



s 



New York Tiles 
Wall St. 'Journal 
Washington Post 
Miani Herald 
^ston Globe 
Buffalo Even. News 
Toronto Star 
Ottawa Citizen , 
Montreal Star 



'TABLE 4 : , ' 
Sources of Jamaican Coverage in the U.S. and Canadian Press,- 1-976 



^ ^ -' -"v — : ^ 

Source. 

Miami '* . 

"NYT. ' Herald 

CP ^ AP UP! Reuters Wire^Sqrv. Staff Wire S^rv.'' Knight Other 



0.0^ 


13.5 


■ 


'24.3 


0.0 


• 37.8 


0.0 


0.0 


, 16.2 


2.9 


/2.9, 


0.0 


> 0.0 


0.0 


71,4 

1 


d.o 


0.0 


22.9 


0.0 


0.0 • 


0.0 


12.9 


0.0 


58.1 ' 


0.0 


0.0 


29.0 


0.0 


11. V 


11.3 


0.0, 


0.0 


47.2 


13^2 


0.0 






10.5 


36.8 


10.5 


0.0 


0.0 . 


■ 0.0 


15.8; 


26:3 


0.0 


35.7' 


^ 14.3 


0.0 


0.0 


14.3 


0.0 


.7.1 ,. 


28.6 


7.0' 


4.7; 


4.7; 


27.9 


0.0 


37.2 


■ 0.0 


u 


18.6 


0.0 


' 15. 0 


5.0' 


40.0 ' 


5.1 


30.0 


G.O , 


p.o 


5.0 


5.0 


20.0 ■ 


. 0.0 


50.0 


15.0 ■ 


5;o 


0.0 


0.0 


■ 5.0 



All U.S. Papers • 0.5%' , 10.1% , 9.5% 7.9% O.OV . 44,4% 3.7%. 2.1% 21.7% 
AH. Can.^ Papers. 4.8% 10.8% / 3.5% J6.1% , 4.8% 27.7^ 0.0% 0.0% 12.0%.. 



. . TABLE 5 - / 

Treatment of Jamaican Stories in the U.S. anfl Cana^^j^ Press, 1976 



Article Treatment 





Po^'lt'lV^ 








New York Times 


5.4% 


8.1% 


1 


.86.5 


Wall St. Journal 




< » 






0.0 


57.1 




• ^ 42.9 


Washington Post • 


; 9.7 


25.8 




64.5 


Miami Herald 


5.7 


20.8 




73.6 


Boston Globe 


5.3 ' 


5.3 




89.5 ' 


Buffalo Evening News 


; ,28.6 


0.0 




71.4 












Toronto Star 




4.7 


> 


81.4 


Ottawa Citizen ^ 


2o:a * 


20.0 




60. 0 


Mpjitreal St^r 


-5.0 


: / '2^.0 ■ 




,V70.0 



Canada 



(61) 



V'. \ 



ERIC 



'30 




TABLE 6 • . 

t -Subject of Stories y Jamaica in the U.S. and Canadian Press, 1976. 



Subject. 



■ 'Violence/ Human Develop- Destabi- Economics/ 'Gtiltuw/; » 

' Politics Crime Tourism Cold War Interest ment ' lization Investment Eduoation Other 

[ : , ' . ' ■ , ■ ^-'i ■ ■ H : 



New York Times . 54. H 

Wall St. Journal 8.6 

Washington Post 25.5 

* 

Miami Herald 47.2 

« 

Boston-Globe 52.6 



fiuffalo Even. N. SO.O 



TorontoStar 
Ottawa Citinn ' 30.0 
Montreal Star 30.0 



45.9 
20.0 
25.8 
•30.2 
63.2 
50.0 



.8 . 62.8 



40.0 



•2.9 
'9.7 
9.4 
5.3 
-7.,1 
16.3 
15.0 
20.0 



24.3 

19.4. 
26.4 



31.6 
2I 



14.0 
10.0 
25.0 



2.7 



9.7 

26'."^ 
14.3 
16.3 
5.0 
15.0 



5.4 18.9 
0.0- , 77.1 



6.5 
9.4 

10.5 
7.1 

r 

9.3 



29.0 
11.3 
10.5 
14.3, 
7.0 



15.0 30.0 
10.0 ■ IS.O 



Oj/ 
0.0 
9.7 
5.4 
• O.Q^ 
21.4 
'0,0^ 
0.0 



•2.7 . 
0.0 

5.7. 
10.5 1 



0.0 
5.0 
5.0' 



United States 



tanada ' 



40.2V 
(76) , 

(33) 



35.4^ 
(67) 

51.8% 
(43) 



■7.9% 
(15)- 

16.94 

(14) 



21.2% 
(40) 

15.7% 
(13) 



9.5% 

(18,) 

13.3% 
(11) 



2.1% 6,3% 28.0% 



ly ' .(I2) 



'(4) 



8.4% 

(7)- 



(9) 



Percentages exceed 100 because- many articles were coded for more than . one subject.. * 
ERJC , , 



'(53) 

i4':s% 

(12)> 



4.81 

(9) 



It 



(7) 

2.4% 

(4) 



00 



lamaican Coverage in the U;S. and Canadian tPres^ 
Country by'^ut)ject(s) of Headlines i| 



• , ■ ^ 'Subject ' , , ' 

' Violence/ Human Develop- Destabi- Izomicfl Culture/ , 

/' . Politics Cfime . Tourism Cold War Interest ment, ^ii^ation Investroe'nts Education Qtlter 



ited States '32.3%* 30.2% .U\ ■ 9.0% 7.4% 0.0% 1.6% 22.2% '3,7% 6.9% 
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